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ABOUT SMART WORKS
Smart Works is a dynamic, high profile and fast-growing volunteer-led UK charity that styles and 
coaches unemployed women for success at job interview. 

We harness the power of clothes and confidence to allow a woman to be her best at a crucial 
moment in her life, giving her the confidence, the self-belief and the practical tools required to 
succeed at interview and transform her life.

The Smart Works service is delivered in London and through licensees in Greater Manchester, 
Edinburgh, Birmingham, Reading and Leeds. The licensees are independent charities and 
companies run by their own Boards with the ‘head quarters’ Smart Works Charity as the sole 
member.  

72% of the women seen go on to succeed at their interview. We are passionate about taking this 
service across the UK to help as many women as we can, and committed to delivering a service that 
is transformational, high-impact and inspirational.

Smart Works Leeds, operating as a licensee of Smart Works Charity is led by a Board of passionate 
and dedicated trustees, who are responsible for the governance and strategic direction of the Smart 
Works service across West Yorkshire from a base in Leeds. 

ABOUT THE ROLE
A fantastic opportunity has arisen to join the Smart Works Leeds Board of Trustees. 

The role of trustee is an important position, with the successful candidates working closely with the 
Chair of Trustees to ensure Smart Works Leeds is well-run, effective and there for any woman who 
needs our help. 

If appointed, you will help determine the strategic direction of Smart Works in Leeds and will use 
your skills and talents to help the charity thrive and transform the lives of unemployed women across 
West Yorkshire.  

You will have a hands-on role in ensuring Smart Works Leeds is financially sustainable, properly 
resourced and treats every woman who comes for help with kindness, dignity and care.  
There is also an important advocacy role, as Trustees are ambassadors for Smart Works who help to 
build the profile and reputation of the charity. 

This voluntary role is integral to the success of Smart Works Leeds and therefore requires a self-
starting and proactive approach. 

The right candidate will have time to give and will build strong working relationships with the Chair, 
fellow trustees, staff, volunteers and supporters. 

Anyone who is passionate about the Smart Works’ mission is welcome to apply but we are 
particularly eager to speak to experienced HR professionals. 

TRUSTEE ROLE DESCRIPTION 



PERSONAL SPECIFICATION

 TRUSTEE ROLE DESCRIPTION 

This is a voluntary and unpaid position and applicants must believe in the mission of Smart 
Works, align with the values of the charity and be prepared to give the role the time it 
requires.
 
It is important the applicant has time to give. Trustees usually give half a day a fortnight to 
Smart Works, with more time given at busy times of the year. This is an exciting opportunity 
for someone looking to use their professional experience for good. All trustees works closely 
with the Chair of Trustees and will make a tangible difference to the work Smart Works Leeds 
does to support unemployed women into work across the region. 

“Becoming a Trustee is one of the most rewarding things I have ever done. To be able to 
use life learnt skills to help other women get the job they want and working with other 
amazing women to achieve this has been an inspiration”
 - Philippa, Smart Works Trustee

SKILLS & EXPERIENCE
A proven track record of sound judgement and effective decision making. 
Experience on a Board is preferable but not essential.

A history of impartiality, fairness and the ability to respect confidences.

Commitment to the organisation and a willingness to devote the necessary time and 
effort.

Capacity to challenge, engage and contribute to the work of the Board in a positive 
manner.

Ability to build and sustain relationships with key stakeholders and colleagues to 
achieve organisational objectives.

Embody the values of Smart Works, with a commitment to fairness and to promoting 
equality and diversity, acting at all times with honesty and integrity.



LEARN MORE
If you are interested in learning more about the 

role of Treasurer, then you can arrange to have an 
informal conversation with Helen Oldham, Chair of 
Smart Works Leeds. Email Rosemary.ashworth@

smartworks.org.uk to set up the appointment.

HOW TO APPLY
To apply, please submit a CV and a short covering 
letter (no more than two pages) outlining why you 
are interested in and well suited to the position to 

Rosemary.ashworth@smartworks.org.uk.

Deadline: 5 September 2022


